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SECTION-A

1. Attempt all parts of the following : g&x1=8
(a) Whatis Internet? Explain the features of internet.
(b) Explain the process of communication.
(¢) Explain the types of communication.
(d) Explain the obj eétives of communication.

(e) Explain the principles of effective
communication.
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(f) Explainthe 7 C's of communication.

(g) Explain the importance of inernet in the modern

€ra.

(h) Explain the features of communication.

SECTION-B

2. Attemptany two parts of the following: 2x6=12
(a) Explain the barriers to communication.
(b) Explain the objectives of reports.
(c) Explainthe importance of communciation.

(d) Explain the features of communication.
SECTION-C

Note : Attempt any two parts of each question :
5%8=40

3. (a) Differentiate between formal and informal

communication.
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(b) Explain the principles of effective

communication.
(c) Explain the purpose of preparing report.
(a) Explain the objectives of communication.
(b) Explain the features of communication.

(c) Explain the objectives of reports.

(a) What is report? Explain the objective of report.

(b) What is communication? Explain the process of
communication.

(c¢) What is communication gap?

(a) What is the importance of communication in

modern management?
(b) What is grape wine communication?

(¢) What are the obstacles in communication
process?
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