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Note :— Attempt all questions.
SECTION-A
1. Attempt all parts of the following. gx1=
(a) Consumer
(b) Postal service
(c) Deficiency in services
(d) Restricted trade practice
0

(e) Appeal under Consumer Protection Act, 1986
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(b)

Unfair Trade practice

State penalty for filing a frivolous complaint
under Consumer Protection Act,/L98’6 2619

Limitation period for filing a complaint under
Consumer Protection Act, 1986° 2.2

SECTION -B

2. Attemptany two parts of the following:  6x2=12

(a)

(b)

()
(d)

Explain the term 'Consumer' and 'Serv%ce' under

3 A% ;
Consumer Protection Act Mlve suitable
illustration.

Discuss the territorial, pecuniary and appellate
jurisdiction of various consumer forums under
the Act.

Explain right and duties of consumers.

State the three tier system of solving consumer
complaint under Consumer Protection Act,
19867 g\,

SECTION-C

Note :- Attempt all questions. Attemp two parts from

each question. 8x5=40



(2)

(b)

(¢)

- @

(b)

(a)

(b)
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Discuss the concept of 'unfair trade practices'
and 'Restuctive Trade Practices' under the act.

Explain the provisions in respect of filing a
complaint before district forum.

Discuss the nature of a complaint to be filed
under the act fees to be paid and arole of lawyers
under the act.

Explain jurisdiction, powers and functions of
consumer forum under Consumer Protection
Act.

Discuss the composition and functions of
Central Consumer Protection Council.

Write short notes on the following :

(i) Caveatemtar

(i1)) Goods purchased for commercial purpose
(iii) Penalties under the act

Explain nature and objective of consumer
Protection Act.

X' undergoes an eye surgery in charitable medical
camp and last an eye :
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(i) Can he file case against charitable trust?
(i) What s deficiency in service? Explain.

(c) State the three tier system of solving consumer
complaint under Consumer Protection Act.

6. (a) Explainthe procedure of appeal under Consumer
Protection Act.

(b) Explain the remedies of medical remedies under
Consumer Protection Act.

(¢) What is Public interest litigation? How far it is
applicable under Consumer Protection Act,

—86 2009,
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