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Note:  Attempt all questions.

| SECTION-A
Note :  Attemptall parts of the following:  8x 1=8

(a) What are the main factors which influence
HRD?

(b) Define HRD

(c) What do you understand by performance
coaching?
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(d) Define 360° Performance Appraisal.
() What do you mean by '‘Brainstorming'?
(f) What is Behavioural Modeling?
(2) Define Healthy Personality.
(h) Difference between group and team.
SECTION-B
2.  Attemptany two parts of the following: 2x6=12

(a) What are various HRD sub-systems or
mechanism? What are the criteria of designing

these mechanism?
(b) Discuss role of line manager in HRD.

(¢) Define Personality Development. Discuss traits
of personality.

(d) Define group behaviour. How do group norms
and statuses affect individual behaviour?
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SECTION-C

Note : Attempt all questions. Attempt any two parts
from each question. 8x 5=40

3. (a) Define HRD and discuss various value anchored
HRD processes.

(b) Discuss the various steps in performance
appraisal process.

(¢) Describe the determinants of personality.

4. (a) Discuss the role and skills of a HRD
professional in India.

(b) What do you understand by task analysis?
Discuss various types of task analysis.

(¢) Define mentoring? What difficulties are usually
faced by the organisation in this regard?

5. (a) Discuss various functions of Human Resources
development.

(b) Write short notes :
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(i) Stress and coping
(ii)) Teamand group.

(c) Discuss the concept and functions of employee
counselling.

6. (a) What strategies should be adopted in Human
Resource Development?

(b) What is self-rejection? What are its causes?
(c) Write short notes :
(i) Dissatisfaction and frustration

(ii) HRM matrix.
83638

70



